SOCAN

In-Portal Case Management

For many questions or queries, members can now submit cases in the portal using the Case
Management section of the portal.

New Cases
o Cases Types, Subtypes and Update Types are listed in the grid on the following page.
¢ You will need to provide additional information based on your case selection.
+ Ifyou have an Account Executive, they will be alerted to any cases you enter.
¢ Trackthe status of your cases. Case statuses include: ACTIVE, RESOLVED, CANCELLED.
¢ Cases established via phone call will be entered into the portal and can be tracked.

¢ Allcases submitted via portal will be visible to all authorized representatives with access
to that account.

Existing Cases
o Existing cases will continue to be managed outside the portal.

Future-State: Submit cases for adjustments, estate management, catalogue
sale, privacy, or merging a “Not-Available Rightsholder” to “Participant.”

SEE FOLLOWING PAGE FOR CASE TYPES
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In-Portal Case Management - CASE TYPES
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